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Developer Relations Sygma

Description

ChainSafe is a leading blockchain research and development firm specializing in
infrastructure solutions for the decentralized web. Alongside its contributions to
significant ecosystems such as Ethereum, Polkadot, Filecoin, Mina, and more,
ChainSafe creates solutions for developers and teams across the web3 space
utilizing our expertise in gaming, bridging, NFTs, and decentralized storage. As part
of the mission to build innovative products for users and better tooling for
developers, ChainSafe embodies an open-source and community-oriented ethos.
To learn more about ChainSafe, look at our Discord, GitHub, and website.
Herea[?[?s what you need to know before reading on: Our progressive tech stack
includes Go, Rust, and TypeScript We spearhead ecosystem projects like
Lodestar, Web3.js, Forest, Mina-rs, and Gossamer We are global, remote-friendly,
and open to contractors At ChainSafe, youa[?[?lll be part of a team that believes in
the community’s vital importance and contributes to advancing humanity with open-
source and decentralized technology. The following details a description,
responsibilities, requirements, and otherwise supporting information for those
seeking to work in a Developer Relations/Advocacy role for Sygma. Description
ChainSafe is seeking a motivated Developer Relations individual to represent
Sygma - The interoperability layer for building cross-blockchain applications. We
believe that cross-chain interoperability is the fundamental enabler for the next wave
of growth in the blockchain industry. Sygma will empower builders to create
streamlined experiences where users are not confined to one ecosystem. By
enabling elaborate cross-chain functionality and putting most of the steps under the
hood, Sygma will enable smooth, web2-like user experiences. Please find more
information about Sygma on the Sygma Website. The ideal candidate will have
experience working in the software product development cycle with an emphasis on
developer user experience, including education and community engagement. An
individual in this role will work closely with the Marketing, Communications teams as
well as with specific-product teams within ChainSafe. Much of the work will consist
of engaging with our ever-growing Discord community, contributing to or
participating in ecosystem events (ie, Devcon, ETHDenver), and otherwise
supporting ChainSafe’s vision of educating and empowering the next million
developers into the web3 ecosystem, by way of Sygma. Wea[?[?Ire looking for a
versatile individual who understands developer’s needs and struggles and is ready
and able to apply creative strategies to solve interesting problems surrounding
community engagement and helping to educate a global audience of developers
transitioning into web3. Responsibilities Developer Success Definition and
implementation of the Developer Success strategy for Sygma, including education,
resources, outreach, community development, and feedback. Assisting customers
with the design and implementation of their cross chain applications using Sygma.
Propose tailored cross-chain solutions to different prospect communities and
facilitate respective cross-chain related discussions in forums and beyond. Owning
and managing our developer documentation site. Writing content (technical by
nature) to be used for a variety of purposes including: video walkthroughs, tutorials,
blog posts and case studies. Community Engagement Serve as the key
intermediary between Sygma Labs’ development team and the external developer
ecosystem. Offering mentoring, support and guidance for Sygmaa[?[?s developer
ecosystem and its communities (Discord, Twitter); both online as well as
offline/physical events (ie, meetups, hackathons, conferences). Participate in
relevant discussions around interoperability and become a vocal ambassador for
Sygma Engaging with the Sygmada[?[?s ecosystem of developers and extended
community to collect feedback and report back to the team for continued product
improvement. Ecosystem-Driven Feedback Absorbing a wide scope of
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understanding of the entire web3 ecosystem and working with the Sygma PM to
better inform the producta[?[?ls market-fit. Create an engagement vault and create
Bi-Weekly Reports Requirements Previous experience as engineer/DevRel on
comparable interoperability or DeFi protocols. Proof in action (showcasing
knowledge; eg, Discord, Stack Overflow, Reddit, Medium,Dev.to) Ability to explain
technical concepts in an easy to understand manner. Ability to read and understand
a programming language and work with various technologies in our stack.
Examples: Go, Solidity, Typescript, Rust, Shell, Docker Ability to multitask and
balance a variety of initiatives. Strong soft skills in customer relations, marketing,
and communications. Strong comprehension of industry trends and product-market
fit. Passionate about distributed systems and what web3 can do for the world. Nice
to have Engineering background. Experience in building, deploying, or otherwise
maintaining web3 applications and protocols, especially those of the open-sourced
variety. Experience working in the interoperability space. If you feel like youa[?[?re
the perfect fit for the role, please apply even if you dond[?[?t match all the
requirements. Hiring Steps Selected candidates will be invited to a
30-t0a[?[?145-minute screening call with one of our tech recruiters Next, candidates
will be invited to a 60-minute values interview with one of our team members Then,
candidates will be asked to complete a technical task in under 4 hours, but we
provide up to 5 business days to complete it Lastly, candidates will be invited to a
60-minute interview with the hiring team members Why Join ChainSafe Founded by
developers for developers, ChainSafe is a remote-first company with an
international team. We continue to provide opportunities for personal and
professional growth, value autonomy and responsibility, have a results-driven
environment, and offer flexible work hours. We care deeply about our values and
look for these attributes in every new team member. In addition, we recognize the
benefits of cultivating a diverse team and aspire to embed respect for all people into
our culture. We encourage women, the LGBTQIA+ community, people of colour,
and members of any other group underrepresented in the blockchain space (or tech
in general) to apply. How to Apply Please fill out the Greenhouse application form
below and ensure that you attach your resume and link your Github/Gitlab profile or
any software project you have contributed to (if applicable).Please mention the word
*STURDY** and tag RMjYwMDoxOTAwOQOjlwMDABOTM6OJE6ZDAwW when
applying to show you read the job post completely
(#RMjYwMDoxOTAwOjlwMDABOTME0OE6ZDAwW). This is a beta feature to avoid
spam applicants. Companies can search these words to find applicants that read
this and see they’re human.
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