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Sales Operations Manager

Description

About the Role Youd[?[?ll work cross functionally across Merchant Sales, Issuer
Sales, and Marketing. The role will be a mix of working strategically with leadership
and tactically with individual reps, as well as closely collaborating with key internal
stakeholders to close new opportunities. Responsibilities Manage sales processes
end-to-end Be the expert of Kard’s sales teams (therea[?|[?ls two) processes. Serve
as the business architect and project manager for all Sales and GTM process
design requests; you will lead projects from start to finish ensuring successful
completion Adapt our sales process, SFDC design, and tool configuration to a
complex, multi-channel sales environment Define, improve, and automate core
operational processes. Examples include: assigning territories, lead routing,
targeting high-value prospects, streamlining SFDC, pipeline management, contract
management, territory design, and accelerating demand gen funnel in conjunction
with marketing operations Drive sales strategy & analytics Support revenue
strategy. Understand our TAM, uncover new revenue opportunities via opportunities
within our GTM strategy, product / customer, develop & execute playbooks to
accelerate revenue generation, optimize processes and more Identify, report on,
and communicate insights based on relevant GTM metrics Understand key
behavioral and output metrics that drive a go-to-market funnel Map Kard’s
customer journey by product line. Accelerate the funnel across key conversion
points and by increasing sales team effectiveness Assist VP of Merchant and Vp of
Issuer Sales with quarterly/monthly business reporting, strategic planning, and OKR
management across go-to-market teams Partner with key go-to-market leaders
Partner with leaders across marketing, sales, and revenue operations to ensure
alignment Support Karda[?|[?ls various business units, marketing leaders, and core
sales teams (AEs, Partnerships, Business Development, SDRs, and Enablement)
Take ownership of pipeline management, CRM updates, forecasting and reporting
according to organization processes and governance. Travel to attend annual and
semi-annual company meetings, and as needed by your job responsibilities
Additional duties as assigned Desired Skills Minimum 5 years of ever-increasing
responsibility in Sales Operations, Business Operations, or Strategy within a B2B
SaaS company Acutely understands a B2B SaaS sales cycle and customer journey
with experience perfecting, simplifying, and deploying SFDC to match it. Knows
how to make SFDC work for sales rather than sales having to work SFDC via
automation and strategic technology A drive to execute, realize lasting impact, and
demonstrate urgency with projects big and small An owner mentality: You take
pride in your work and view what you do as a part-owner and builder of Karda[?|[?ls
business You relish operating independently and with multiple teams relying on you
Process & systems guru: You're excited to build elegant, robust processes and
scalable systems for a fast growing, continuously changing sales org An eye for
analytics: You already know the metrics that matter. You can analyze a complex,
ambiguous dataset and identify relevant insights. You can look at a sticky problem
statement and structure a logical solution. You can coach others in good data
management practice (e.g., model structuring, accuracy checks, logic tracing) and
how to approach a problem statement critically Project management whiz: You can
scope a complex project, break it into chunks, and execute against a work plan.
You communicate deliverables regularly and avoid preventable fire drills Ability to
communicate data into meaningful insight: You know how to craft compelling
presentations and can influence executives with data-driven insights You love
partnering: You get that organizations are made up of very different parts. You
influence others and co-pilot cross-team initiatives Ability to work 8 hours during
core U.S. business hours between 7 a.m. to 7 p.m Ability to be on camera,
distraction-free, and actively participating during meetings Please mention the word

Kard Financial, Inc.
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Base Salary

$ 67500 - $ 117500
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**GEEKIER** and tag RMzQuODYuMTYzLjE1Mg== when applying to show you
read the job post completely (#RMzQuODYuMTYzLjE1Mg==). This is a beta
feature to avoid spam applicants. Companies can search these words to find
applicants that read this and see they’re human.
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