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Engineering Manager SRE

Description

Location: Remote US About AlphaSense: AlphaSense is a market intelligence
platform used by the world’s leading companies and financial institutions. Since
2011, our Al-based technology has helped professionals make smarter business
decisions by delivering insights from an extensive universe of public and private
contenta[?[?including company filings, event transcripts, news, trade journals, and
equity research. Our platform is trusted by over 3,500 enterprise customers,
including a majority of the S&P 500. Headquartered in New York City, AlphaSense
employs over 1,000 people across offices in the U.S., U.K., Finland, and India. For
more information, please visit www.alpha-sense.com. About the Team: AlphaSense
Product Development Organization is composed of great talent across Product,
User Experience & Engineering &[?[7] a team of creative technologists who drive the
innovation, execution & delivery of our product every day. At our core, wea[?[?re
here as a partner to the broader business &[?|[?] which we do by identifying customer
problems, understanding market needs, and devising ways to deliver world-class
user experiences. About the Role: We are seeking a hands-on SRE (Site Reliability
Engineering) Engineering Manager who combines deep programming expertise
with leadership skills to spearhead our SRE team. This role is uniquely positioned
for someone who is passionate about reliability and safety, and who thrives in the
trenches of software development and operational problem-solving. As an SRE
Engineering Manager, you will not only set the strategic direction for system
reliability but also roll up your sleeves to contribute code and technical solutions.
Your mission will be to ensure our systems are scalable, reliable, and performant,
directly contributing to our engineering efforts while leading the team towards
excellence. You will join our SRE team supporting our developers in taking care of
the AlphaSense platform. The ideal candidate will have been a highly skilled
engineer with knowledge of code and automation. The candidate will be working as
part of the SRE team to champion and establish SRE culture in AlphaSense.
Mission: Elevate our producta[?|[7ls reliability to the level of precision associated with
Swiss watch brands, targeting 99.99% uptime. Additionally, enhance existing
systems and processes for optimal performance. Collaboration: Engage closely with
our engineering teams to comprehend their product requirements and contribute to
the improvement of their software application build/test/deploy processes.
Responsiveness: Participate in an on-call rotation, promptly addressing
AlphaSense availability incidents, and offering support for application engineers
during customer incidents. Documentation: Thoroughly document actions to
transform findings into repeatable processes and, subsequently, into automation.
Troubleshooting: Debug production issues across various services and stack levels.
software engineering, fostering an environment for continuous learning.
Performance Engineering: Spearhead efforts to enhance system performance by
conducting performance testing and implementing resilient monitoring solutions for
continuous tracking of system performance metrics. Assess and strategize for
system scalability, proactively anticipating future resource demands. Release
Engineering: Release Engineering Management: Oversee the end-to-end release
process, coordinating the planning, execution, and deployment of software
releases. Implement best practices for version control, branching strategies, and
release automation to ensure efficient and reliable software delivery. Collaborate
with cross-functional teams to streamline release workflows, conduct pre-release
testing, and facilitate seamless deployment, contributing to the overall stability and
success of the software release lifecycle. Who You Are: Experience working with
public cloud providers - AWS/GCP/Azure Experience working with on-call Incident
Response solutions Technical Proficiency: Strong experience in Kubernetes, Helm,
Prometheus, Fluentd, Grafana, and other Cloud-Native solutions. System
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Proficiency: Master of designing simple, flexible, and reliable software components,
enforcing the quality of teama[?[?ls designs and providing quality feedback on
designs of reliability objectives. Fully understands the layers of the system and
appropriate tooling for each one and knows when to engage peers when own
knowledge isna[?[?t adequate in one. Deeply understands the systems at
AlphaSense and how to optimize the lowest levels of the systems and where this is
appropriate. Deeply understands and can improve multiple of the major systems
utilized at AlphaSense and is considered the expert on the systems. System Design
Proficiency: Analyzes patterns in incidents and identifies improvements needed
across AlphaSense in how we operate and design software. Owns the core
reliability of AlphaSense and identifies the appropriate failure domains for the
company. Makes correct technology choices for components needed as part of a
larger architecture, including making build vs buy choices for specific components,
and choosing frameworks. You are empowered to take responsibility for the holistic
health and engineering quality of systems within your domain. This includes
identifying potential reliability risks, conducting routine health assessments,
formulating a robust reliability strategy, and ensuring that the well-being and upkeep
of the systems do not hinge on the maintainers possessing your specific expertise.
Capable of driving overall reliability strategy of significant systems with high
reliability or quality requirements. Communication Proficiency: You are comfortable
with being called to design software or systems in the face of high reliability risks,
significant ambiguity or a large number of dependencies. Works with cross-
functional partners to discover novel technical solutions to business problems.
Programming Language Proficiency: Experience in one or more of the following:
Java, Go, NodedS, React, Python. AlphaSense is an equal opportunity employer.
We are committed to a work environment that supports, inspires, and respects all
individuals. All  employees share in the responsibility for fulfilling
AlphaSensea[?[2ls commitment to equal employment opportunity. AlphaSense does
not discriminate against any employee or applicant on the basis of race, color, sex
(including pregnancy), national origin, age, religion, marital status, sexual
orientation, gender identity, gender expression, military or veteran status, disability,
or any other non-merit factor. This policy applies to every aspect of employment at
AlphaSense, including recruitment, hiring, training, advancement, and termination.
In addition, it is the policy of AlphaSense to provide reasonable accommodation to
qualified employees who have protected disabilities to the extent required by
applicable laws, regulations, and ordinances where a particular employee works.
Base Compensation Range*: $213,000 - $236,000 Additional Components: You
may also be offered a performance-based bonus, equity, and a generous benefits
program. *For base compensation, we set standard ranges for all US-based roles
based on function, level and geographic location, benchmarked against similar
stage growth companies and internal comparables. In order to be compliant with
local legislation, as well as to provide greater transparency to candidates, we share
salary ranges on all job postings regardless of desired hiring location. Final offer
amounts are determined by multiple factors including geographic location as well as
candidate experience/expertise and may vary from the amounts listed above.Please
mention the word **NAVIGABLE** and tag RMzQuODYuMTYzLjE1Mg== when
applying to show you read the job post completely
(#RMzQuODYuMTYzLjE1Mg==). This is a beta feature to avoid spam applicants.
Companies can search these words to find applicants that read this and see they’re
human.
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