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Senior Engineering Manager Platform SRE Security

Description

We strongly encourage applications from people of colour, the LGBTQ+ community,
people with disabilities, neurodivergent people, parents, carers, and people from
lower socio-economic backgrounds. If thered[?[?s anything we can do to
accommodate your specific situation, please let us know. About Cleo Most people
come to Cleo to do work that matters. Every day, we empower people to build a life
beyond their next paycheck, building a beloved Al that enables you to forge your
own path toward financial well-being. Backed by some of the most well-known
investors in tech, wed[?[?lve reached over 5 million users and plan to double that
number each year... which is where you come in. We have doubled the engineering
team in the last year and need more technical leaders to future proof our team! You
will be leading our Platform/SRE team and IT team, building the platform for Cleo to
succeed as a business. Key Responsibilities Create a strategy for the platform
team, including working with key stakeholders across the business in engineering
and product Own the platform and tools that enables and amplifies the rest of
engineering. Including infrastructure, CI/CD pipelines, observability tooling and
testing platform among others. Own the delivery and practices of the platform team
and how that impacts the wider engineering team Managing our security and
compliance needs from an engineering perspective Oversee our IT systems
including; office, hardware, SaaS and server, onboarding and offboarding of
employees Management of a group of senior engineers, supporting them in their
career growth and performance You will be responsible for the technical leadership
and understanding the product requirements of the platform at Cleo. Therefore,
work closely with your counterparts in product, experience and the wider
engineering product teams to ensure that the platform is providing them with the
products they need to deliver Cleo. You will manage the platform/SRE and IT
engineers to create a high performing team, this means actively seeking out
opportunities to improve or optimise our processes, participating in design sessions,
reviewing technical proposals and developing the technical roadmap for your area.
Must Haves 5+ years management experience with previous hands-on software
development experience Prior experience in platform, security, tooling,
infrastructure, devops or SRE space. Worked across a product engineering
organisation to build a platform that supports their delivery, developing a platform
product that enables this Knowledge of security best practices and built the
documentation to support this Passion for and proven ability to coach and mentor
people Excellent communicator - they need to be comfortable challenging &
supporting upwards, downwards and with peers Ability to adapt to constantly
changing circumstances Learning and Growth Mindset - we move quickly and
experiment lots and we need them to help people learn and grow from mistakes
Nice to Haves Experience working with Compliance and Legal teams (e.g. for
security or data) Previous experience of successfully advocating for Platform / Infra
/ DevOps / SRE best practices Evidence of leading engineering teams in a high-
growth environment You are the kind of manager who is people first, technology
second. We build environments to support our engineers to be the most impactful
engineers possible. We have to strike the right balance between short term gains
and longer term sustainability, and our engineering principles reflect this. You are a
great communicator. We are a tight-knit engineering management team, who
support one another to be the best leaders possible. You need to be comfortable
challenging and supporting us. You are comfortable with change and can adapt to
constantly changing circumstances. Wea[?[?re growing the team, and we want you
to grow with us on that journey. You practice a learning and growth mindset. We
move quickly and experiment lots and we need you to help people learn and grow
from their experiences. What do you get for all your hard work? A competitive
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compensation package (base + equity) with reviews every 8 months. Work at one of
the fastest-growing tech startups, backed by top VC firms, Sofina, Balderton & EQT
Ventures. A clear progression plan. We want you to keep growing. That means
trying new things, leading others, challenging the status quo and owning your
impact. Always with our complete support. Flexibility: We cana[?2lt fight for the
worlda[[?s financial health if wed[[?re not healthy ourselves. We work with
everyone to make sure they have the balance they need to do their best work. Work
where you work best. Wea[?|[?lre a globally distributed team. If you live in London we
have a hybrid approach, we encourage you to spend one day a week or more in our
beautiful office but this is fully flexible. If youa[[?re 2+ hours outside of London,
wed[?[2ll encourage you to spend a couple of days with us in-person a few times
per year - and wea[?[?lll cover your travel costs, naturally. Other benefits; 25 days
annual leave a year + public holidays (+ an additional day for every year you spend
at Cleo) Check out our new benefits package here: https://web.meetcleo.com/blog/b
ig-benefits-energy-the-latest-cleo-employee-benefits 401k matching in the US and
6% employer-matched pension in the UK Private medical insurance 2 months paid
sabbatical after 4 years at Cleo! Regular socials and activities, online and in-person
We'll pay for your OpenAl subscription Online mental health support via Spill And
many more! UK App access: The Cleo app is no longer downloadable in the UK. If
youd[?[?re an existing user, youd[??lll still have access to the app. But some
features wona[?[?lt be available. Why? 99% of our users are based in the US 4[?[?]
where financial health is often overlooked. Wea[?[?lve decided to shift our focus to
where we can provide the most value and make the greatest impact for users who
need it most. Then wed[?[?ll be able to apply what we learn to better support our UK
users in the future. Please mention the word **SPECTACULARLY** and tag
RNTIuMzIuMTM2LjIOMA== when applying to show you read the job post
completely (#RNTIuMzIuMTM2LjIOMA==). This is a beta feature to avoid spam
applicants. Companies can search these words to find applicants that read this and
see they’re human.
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